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FOREWORD 
This Registered Industry Code of Practice (RICP), known as the Waste and Recycling Industry Load 
Management Code of Practice (WLC), was developed in accordance with the Guidelines for Industry Code 
of Practice under Section 705 of the Heavy Vehicle National Law (HVNL) and assessed as qualifying for 
registration by the National Heavy Vehicle Regulator (NHVR) under Section 706 of the HVNL.  

The WLC is to be read and used as a supplement to the Master Industry Code of Practice (Master Code) 
which was registered by the NHVR in November 2018. This code provides additional information about risks 
and controls that are specific to the waste industry but does not replace the Master Code.   

An RICP should offer practical guidance for all industry parties who have obligations under the HVNL. It may 
also serve as a guide for training or as a point of reference for entities in the waste material supply chain 
negotiating how to share responsibilities.    

An RICP, such as the WLC, also has an evidentiary function when a court is called on determine whether a 
party in the Chain of Responsibility (CoR), or an executive, has discharged their obligation under the HVNL.  

This WLC has been developed with the advice and assistance of WRIQ (Waste and Recycling Industry 
Queensland) in association with NWRIC (National Waste and Recycling Industry Council) and its state-based 
industry association affiliates. Each of the state-based industry associations is the peak body for the waste 
and recycling industry operators in its own state and NWRIC is the peak body for waste and recycling 
industry operators nationally.  

The WRIQ has consulted nationally throughout the process of developing the WLC, and the state 
associations have consulted within their own jurisdictions. Each of them has consulted industry members 
and groups and other stakeholders such as local government, transport associations and industry suppliers. 

A draft of the WLC was released for industry consultation on August 19, 2019. Feedback received has been 
considered and incorporated as required for resubmission to the NHVR.  

The WLC can be used by any person or business within the waste and recycling industry who wishes to 
meet duties and obligations under the HVNL. (It may also be used as general guidance by persons in 
Western Australia or the Northern territory however the WLC is not a registered code of practice in those 
jurisdictions and will not have the same evidentiary status).  

INTRODUCTION 
Purpose of the Code 

Vehicles used in the waste and recycling industry with a GVM over 4.5t are “heavy vehicles”1 as defined in 
the HVNL, and their use is regulated by that law. Under s26C of the HVNL, “parties in the chain of 
responsibility (CoR)” for a heavy vehicle have a duty – the primary duty – to do what is reasonably 
practicable to ensure the safety of their transport activities. Put simply, the primary duty requires a party to 
apply risk management to its operations so as to eliminate or minimise the risks to public safety that arise 
from its transport activities relating to a heavy vehicle.     

Waste and recycling vehicles present unique risks to public safety, yet they play an essential role to the 
community and to industries including agriculture, manufacturing, and construction. The WLC helps CoR 
parties for waste and recycling transport activities to comply with the primary duty by highlighting the 
specific hazards and risks around the use of those vehicles and by identifying measures that can be used to 
manage those risks.  

The WLC does not propose a “one size fits all” solution that every participant in the industry must use. This 
is because each business has different resources and constraints and a different risk profile. Instead, the 

 
1 S6, HVNL 
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code proposes a range of control measures that could be adopted. Each business should select and apply 
the measures that suit their circumstances and that will eliminate or minimise public risks to the 
appropriate level. 

A code of practice is a way to share industry knowledge and experience about how to work safely. Its 
recommendations can deliver substantial improvements in safety to individual businesses and to overall 
safety within an industry.    

Apart from its safety benefits, the WLC may also promote consistency in the way that tasks are carried out. 
If businesses share an understanding of risks and the best ways to avoid or manage them, they can 
coordinate better when they work with each other by using common terminology and aligning systems, 
processes, and equipment.   

1 Scope 
 
The WLC is relevant to anyone or any business in the waste and recycling industry that uses heavy vehicles 
to transport waste material. 

The WLC does not address all hazards and risks associated with the waste and recycling industry but is 
limited to hazards, risks and controls relating to the management of materials to be loaded, safe loading of 
a heavy vehicle, safe transport of a load from the facility where the material is loaded to the facility where 
the material is to be unloaded and safely unloading of the heavy vehicle at the unloading facility.     

The WLC should be read in conjunction with the HVNL, the Master Code of Practice (MCP), the Load 
Restraint Guide, WHS law, relevant Australian Standards, and other industry specific guidance.    

The Master Code is a general code written for the whole of the heavy vehicle industry. Where a topic 
covered by the WLC overlaps with content in the Master Code, the WLC may refer to relevant content in 
the Master Code, however it is up to the person using the WLC to satisfy themselves that they have 
considered all the guidance that is relevant to their situation. The identified risks, hazards and suggested 
controls are tabled as supplementary material to the Master Code. Some generic risks may appear to 
provide context.  

This WLC is designed for use by all parties in the CoR for load management activities in the waste and 
recycling industry. It is relevant to executives and employees including heavy vehicle drivers. Information 
and recommendations in this code may also be useful for members of associated industries and their 
organisations and employees.    
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2 Who is a party in the CoR?  
There are ten defined parties in the Chain of Responsibility for a heavy vehicle.  

 

For full definitions, refer to the Glossary 

Notes:  

Some parties are defined in relation to “goods” in a heavy vehicle. Although waste and recycling material 
may be of limited commercial value in some circumstances, they nevertheless meet the definition of “goods” 
for the purposes of the HVNL.  

A person or business is a party because they perform one of the functions, not because a document states 
that they are (or are not) a particular party, or because of a job title.   

Individual employees are parties in the CoR, but so are the businesses that employ them. Because employers 
generally have more control over work practices, training, and resources, they are expected to take the lead 
in carrying out the primary duty.   

It is critical that you identify whether your business is a party in the CoR for a waste or recycling vehicle, but 
it is not essential to determine which party it is. This is because all CoR parties have the same primary duty. 
The HVNL does not set out different duties for each party.    

For more information about the parties in the CoR see: https://www.nhvr.gov.au/safety-accreditation-
compliance/chain-of-responsibility/the-primary-duty/parties-in-the-cor 

  

The parties in the Chain of Responsibility 

Employer If the vehicle’s driver is an employed driver, an employer of the driver eg. a transport 
operator  

Prime 
Contractor  

If the vehicle’s driver is self-employed, a prime contractor of the driver  

Operator A person or business who directs the use and control of a vehicle eg. a transport 
operator, owner driver 

Scheduler  A scheduler of the vehicle eg. a transport operator 

Consignor A consignor of goods in the vehicle.  eg. a waste generator 

Consignee A consignee of goods in the vehicle eg. a waste unloading facility 

Packer  A packer of any goods in the vehicle eg; someone who fills a skip 

Loader A loader of goods in the vehicle  eg: a driver, Loading Facility plant operator 

Unloader  An unloader of goods in the vehicle eg. A driver, Unloading Facility plant operator 

Loading 
Manager 

A person or business who manages premises where the goods in the vehicle are loaded 
or unloaded and where, on average, five or more heavy vehicles are loaded or unloaded 
each day.  
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2.1 CoR Parties in the Waste Industry 

Role descriptions used in the waste industry may not correspond precisely to the defined CoR parties. An 
unusual feature of the waste and recycling industry is the diversity of ways in which the six activities 
covered by the WLC are carried out - by anyone from the general public to experienced professionals, in 
many different ways, and to multiple standards.  

The material being loaded can literally be anything and the contents of a load are often never fully 
identified.  

Some scenarios include: 
 
A local council contracts a transport company to collect aggregated household waste materials from the 
council own waste facility, where a council employee loads the vehicle, for transport to a final disposal 
facility not owned by Council. The load contains different materials that may be flammable if brought into 
contact with each other. 
 
A glass recycling company sends its own heavy vehicle driver to collect glass from a Materials Recovery 
Facility (MRF) where the MRF machinery operator loads the material. If not loaded evenly or to the 
correct level, the vehicle may be unstable or overweight. 
 
A transport operator wins a contract to remove waste from a demolition site to a facility that they 
nominate. The demolished steel, timber, masonry, plastics, and other materials are loaded by the 
demolition company’s subcontracted excavator operator. If the large and erratically shaped items are 
poorly loaded, they may move during transport affecting vehicle balance or protruding beyond legal 
dimensions. 
 
A business collects skip bins filled with assorted household waste - ranging from concrete rubble to 
metals to dirt, carpets, glass, furniture and garden waste - and transports them to one of a number of 
facilities for disposal or recycling, depending on the contents. The bins are loaded by the homeowners 
without the supervision, so drivers and their employer do not know what’s in the load, or how it is loaded. 
 
A truck driver is asked to collect waste from a building site in a vehicle not normally used for that type of 
work. The vehicle is not equipped with proper load restraint equipment and the driver has no experience 
with the bin type. The bin or its contents may not be restrained strongly enough to secure the bin or its 
contents. The driver has no experience of driving the vehicle with that type of bin, and the change in 
vehicle handling may cause a road safety hazard. 

2.2 What is a Driver’s role? 

An employed driver is not a party in the CoR and the primary duty does not apply to them, however CoR 
parties cannot discharge their duties without the involvement and cooperation of drivers. Employers need 
to recruit skilled drivers, provide them with the vehicles and equipment that they need and monitor their 
fitness to drive. To control the risks described in the WLC, employers - and other parties in the CoR - must 
enable drivers to carry out the recommended Driver Actions and assure themselves that these actions are 
being consistently performed. If they are not, then CoR parties need to identify the obstacles and address 
them, whether it is lack of training or time, equipment problems, or the actions or omissions of others.  

Within the waste and recycling industry, drivers may also carry out functions that place them as a CoR 
party – they may load trucks, or be called upon to pack waste receptacles such as skips or liquid waste 
vehicles – so it is important that employers provide high quality training to ensure these roles are carried 
out safely and efficiently 
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As employees are at greater risk when things go wrong, drivers should be central to a business’s safety 
culture and should be encouraged to report lead and lag indicators and be supported when they do.   

(Drivers must also comply with numerous other obligations within the HVNL including loading 
requirements, mass and dimension requirements, fatigue management and vehicles standards. See HVNL, 
Australian Road Rules) 

3 What is the Primary Duty? 

The primary duty is similar to the general duty that applies to employers (and others) under work health 
and safety laws, except that its focus is the safe use of a heavy vehicle, rather than safety in a workplace. in 
particular, it’s a duty to eliminate or minimise public risks associated with the use of a heavy vehicle on a 
road.  

Public risk means a risk to drivers, passengers, other road users and members of the public in the vicinity of 
roads and public places. It also includes the risk of damage to property, including vehicles and loads, 
damage to road infrastructure and harm to the environment.   

Both laws use the same standard for complying with duty. In each case, a duty holder must do what is 
reasonably practicable to manage risk.       

For a party in the CoR for a heavy vehicle, the duty applies to the party’s “transport activities”, which are 
defined to include all the activities normally associated with the transport and logistics sector such as 
training, scheduling, route planning, managing premises, vehicle maintenance, packing, and loading, as well 
as business processes, safety systems and decision making, human resource management and so on.  It 
includes board decisions, and their implementation, business processes, recruitment, induction and 
training, organizational structure, communication systems, negotiations, and contracts with other parties, 
and all the policies and procedures of the business that influence the use of heavy vehicles on roads. 

A party’s duty is limited however, to the extent of its capacity to influence and control matters, and 
ensuring safety frequently requires input from more than one party.    

The primary duty covers risks and hazards to do with fatigue, vehicle standards, mass, dimension and 
loading which are the subject of detailed regulations applying to drivers and some CoR parties, but the duty 
is broader than that and would also extend to other risks or hazards that are not subject to specific 
regulation. For example, drivers of heavy vehicles with a GVM less than 12t do not have regulated work and 
rest hours, but managing their fatigue is part of their (or their employers’) primary duty.   

In order to ensure safety, you are required to eliminate public risks associated with all your transport 
activities, and to the extent it is not reasonably practicable to eliminate those public risks, you must 
minimise them.    

4 Duty Not to Encourage Breaches of the Law  

The primary duty also requires a party in the CoR to ensure that it is not creating incentives for other 
parties and drivers to breach the laws. This includes the impact that a business can have on its own 
employees and on the employees of other businesses. It clearly prohibits any kind of reward or 
inducement for speeding, overloading, exceeding work hours or other corner cutting. This might take the 
form of a monetary reward for arriving early or a penalty for arriving late, or it might be preferential 
treatment for sub-contractors who cut corners or who will accept loads that are heavier than authorised. 
Because this is part of the primary duty, it covers non-deliberate conduct which, nevertheless has the 
effect of causing others to speed or to breach the HVNL.  
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5 Sharing the Duty Between Parties  

In most situations, there is more than one party whose activities influence the safety of the same heavy 
vehicle. Principles in the HVNL about the primary duty recognise this. They state that each of the parties 
shares responsibility and that each of them has a duty.    

Although the primary duty is shared, it is never reduced. Each party must still do what is reasonably 
practicable for them, based on the function they perform, the public risk created by the activity they 
perform, and their capacity to control, eliminate or minimise the risk.  

Each party will have a different ability to influence and control the same risk and may need to do different 
things to discharge their responsibility.  

Heavy vehicle safety is affected by decisions that are made and things that are done, well before a driver 
gets into a vehicle, and at many points along the way. Those many factors contribute to overall safety, but 
no one person controls all the factors. To eliminate or minimise risks arising from heavy vehicle transport 
activities requires a total system, with different parties contributing different elements.  

As a rule, parties have control and influence over their own premises, vehicles, equipment, and employees, 
but they can also affect overall safety, including how other parties behave, through communication, 
collaboration, and negotiation. 

Your focus as a party in the CoR should be to identify and control the risks that arise from your own 
transport activities and by managing the things within your influence and control and to the extent that it is 
reasonably practicable. 

6 What is Executive Due Diligence? 

If you are an executive of a business that has a primary duty you must exercise due diligence to ensure that 
the business complies with its primary duty.  Failing to do this could expose you to a charge against section 
26D of the HVNL.  

The term “executive” includes an executive officer, a manager or another person who takes part in the 
management of a business. It also includes a director of a company and a partner in a partnership.   

Exercising due diligence means to: 

 acquire and maintain knowledge about conducting transport activities safely 
 understand the nature of the business’ transport activities, including the hazards and risks 

associated with those activities 
 ensure the business has and uses the resources required to eliminate or minimise the hazards and 

risks created by its transport activities  
 ensure the business has and implements processes to eliminate or minimise the hazards and risks 

created by its transport activities and that information about hazards, risks and incidents is 
received, considered, and responded to in a timely way 

This means that if this code of practice is relevant to your business’s activities, as an executive, you have a 
duty at the very least to familiarise yourself with its contents. You can also use the code to develop the 
safety systems necessary for the business to meet its primary duty obligations.   

  

Note:  Under the HVNL, the term “person” includes both an individual and a legal person such as a 
corporation.     
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7 What does “Reasonably Practicable" mean?  

“So far as is reasonably practicable” is the standard for how far you have to go to eliminate or minimise a 
risk. Put simply, it means that you must take every measure that you know of, that is effective and possible 
to do, and that is not overly excessively expensive, compared to the overall risk.  

You should make this assessment by putting yourself in the position of a hypothetical reasonable person, 
and asking whether that person would think you had done enough to manage the risk, taking account of:  

 the degree of risk, and the degree of harm that the risk could result 
 what you know or ought to know about hazards, risks, and controls  
 whether control measures are suitable and available, and  
 whether the cost of implementing measures is proportionate to the degree of risk  

A court hearing a charge for a breach of the primary duty would take the same approach: It would consider 
whether an ordinary reasonable person would conclude that the safety measures a business had put in 
place were proportionate to the risk, in light of all of the circumstances.  

7.1 Likelihood of a safety risk and resulting harm 

In relation to each risk, you need to consider the likelihood that it could occur, and the amount of harm or 
damage that it could cause. The overall seriousness of the risk determines how much effort and expense is 
required to prevent or minimise the risk. Something that is likely to happen, and which could cause 
substantial harm, would have a higher priority than something which is unlikely and would cause little harm 
or damage. Assessing and comparing different combinations of likelihood and harm can be challenging. 
One method that for assessing and ranking overall risks is a risk matrix.  

Regardless of the method you use, you should ensure that the control measures you implement are 
proportionate to the combined risk.   

7.2 Knowledge of Risks and Controls 

Your knowledge of risks and controls is relevant to what you are expected to do. Subject to limitations 
(such as availability and effectiveness), you must use known measures to manage known risks to an 
acceptable degree – unless you manage those same risks in another equally effective way. You can’t be 
expected to control risks that no-one is aware of, or to use methods that have not yet been developed. 
However, you can’t avoid responsibility simply by not knowing about risks and how to manage them.   

Part of the definition of “reasonably practicable” includes what a person “ought reasonably to know”. This 
is information that is common knowledge within your industry, and that you would be expected to know.   

Proving what a person knows or ought to know can be complicated, but information in a registered code of 
practice, such as the Waste Loading Code, has a special evidentiary status under the HVNL (s632A, HVNL). A 
court can regard information about hazards, risks, and controls in a registered code of practice as 
information that a person knows.   

You aren’t obliged to implement any or all of the recommendations in this code but if you don’t know its 
contents you are at a disadvantage. You won’t know safety information that your industry has agreed is 
relevant, and that a court would expect you to know. You might also overlook an effective control measure 
that is relatively inexpensive to implement. 

7.3 Availability and Suitability  

Your obligation is to do what is practicable to manage safety. This excludes measures (including those  
recommended in this code) if they aren’t available or aren’t suitable for your situation. For example: 
equipment that is not available in Australia or that hasn’t been adapted to your operations; practical 
training that’s only available at a remote location.  
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A control measure that won’t always work would not be suitable. For example: training that is ineffective 
because of high staff turnover; a procedure that isn’t flexible enough for each of the working methods used 
in your business.  

Where a recommended control measure is not available or suitable, you are still required to find other 
ways to eliminate or minimise the risk.  

7.4 Relative Cost of Control Measures 

You are not required to implement recommended control measures if their cost would be grossly 
disproportionate to the risk. You must use judgement to determine what would be proportionate, taking 
account of all the circumstances. You can’t conclude that the cost is disproportionate based on personal 
opinion or preference, or because your business can’t afford it. The conclusion must be one that would also 
be reached by another reasonable person, in the same position, and with the same information as you.  

It is difficult to anticipate what measures and what cost courts would hold to be reasonable in a given 
situation. The best approach may be to assume that where overall risks are high, no price is too great to 
protect the safety of employees or the public. 

Note: In some situations, the risk that an activity creates may be so severe that there are simply no 
measures that can eliminate the risk or minimise it to an acceptable level. In that situation, you will have 
to stop performing the activity altogether, or find a safer way to achieve the same outcome. 

8  Legal Effect of the WLC 

A code of practice cannot tell CoR parties precisely what they must do to manage their risks. This is because 
their circumstances are different, and therefore what is reasonably practicable for each of them is  
different.  However, as noted above, the contents of a registered code of practice are regarded as common 
knowledge for an industry and will be taken into account, alongside other factors, when a court determines  
whether a party has done what was reasonably practicable.   

Specifically, the HVNL states that the contents of a registered code of practice can be used as evidence of 
what a person knows, or ought to know about hazards and risks, risk assessments and controls.   

Regardless of how well your business manages its risks, it will be disadvantaged without knowledge of the 
contents of a registered code. Even if your business implemented a different set of controls to achieve the 
same safety outcome, a court could still have regard to the registered code as evidence of what your 
business knew or should have known about hazards and risks. It would also assess whether the level of 
safety that your system achieved was equivalent to or greater than the safety outcomes that would have 
been achieved using the controls recommended by the code.  

In the event of legal proceedings, there is a procedure to follow if a business uses an alternative system 
rather than adopting recommendations from the WLC. (See s 632A(5).   

The contents of a code of practice may also be relevant in determining whether recommended actions in 
an improvement notice are reasonable.  

9 How to use the waste loading code 

The Waste Loading Code is not an instruction manual but provides information that may help you identify 
hazards and risks associated with transporting waste and recycling materials and find measures to control 
those risks. Even if you are familiar with the hazards and risks described in the code, there may be 
recommended control measures that you are not aware of that may be more effective or practicable than 
controls you currently have in place.  

You are the person with the best knowledge of the circumstances in which your business operates, so it is 
up to you to assess hazards and risks and adopt the controls which will be suitable and effective at 
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eliminating or minimising risks so far as reasonably practicable. You will also need to integrate those 
controls into the way your business operates, making the necessary adaptations – to the controls, or to 
their resources or procedures – to create a system that will deliver the intended safety outcomes. 

By using the contents of the code to establish or improve risk management within your business, you can 
better protect your employees and the public from harm, and prevent damage to property, infrastructure, 
and the environment. You should also avoid compliance and enforcement action against your business.   

In order to ensure your system remains current, you should revisit the WLC when your situation or 
activities change, or when new risks associated with your transport activities emerge. 

The information contained in the WLC is also a resource you can use to develop training for your employees 
and to assess the adequacy of training provided to business partners or sub-contractors. Before you 
develop contracts with other parties about how a transport activity will be undertaken, consider how to 
implement suitable measures from the WLC and agree on which particular actions each party will perform. 
Code content may also be useful if you are establishing assurance processes to measure the performance 
of parties against a contract.  

9.1 Recommendations are not tailored according to CoR party.    

Unlike the Master Code, which recommends different controls, or combinations of controls for each of the 
ten parties in the CoR, the Waste Loading Code makes general recommendations. This is because there are 
different ways that businesses operate, and one “operator” may not be able to implement a recommended 
measure that another “operator” can, simply because of the way they organise their employees and 
resources.  

NHVR has received feedback about the difficulty some industry participants have in working out which CoR 
definition best fits what they do. In fact, many businesses are performing multiple functions. As noted 
above, the primary duty is the same for each party. Your focus should be upon managing risk, not on 
deciphering definitions.    

When you review the recommended control measures in the WLC, you should be able to identify which 
measures are ones that are within the scope of your influence and control. Your knowledge of control 
measures that other parties may implement is also useful information for understanding the full safety 
environment and collaborating with business partners.  

The code recommends different kinds of controls – e.g., vehicle selection, equipment configuration, liaison 
with other parties, loading procedure - which will be more or less relevant according to the activities that a 
business is reviewing. For example, if facilities are being upgraded, facility design and management 
controls might require special attention; a person reviewing a training system would consider 
recommendations about training and competency assessment; when new equipment or vehicles are being 
purchased, then controls about the choice of equipment will be particularly relevant. 

9.2 Working with other parties  

Many of the recommended controls relate to procedures and the sharing of information. These can’t be 
implemented by one party alone but require collaboration between parties.  

 The model work health and safety act requires all duty holders in relation to a matter, so far as reasonably 
practicable, to “consult, co-operate and coordinate activities with all other persons who have a duty in 
relation to the same matter.”2  The HVNL does not have an equivalent provision, but this is certainly best 
practice, as well as being an existing obligation for all parties if they are to comply with their WHS 
obligations.   

 
2 For example. Work Health and Safety Act 2011 (Qld) s46. 



 

NHVR  Waste and Recycling Industry Code of Practice for Load Management 
Page 13 of 39 

It is recommended therefore, that CoR parties liaise with each other to develop the systems and ways of 
working that will enable each of them to discharge their duty.  

It is recommended that duty holders use the contents of the WLC as a basis for collaborating with their 
business partners to devise the safe systems and procedures that will protect their employees and the 
public from harm and prevent damage to infrastructure and the environment.   

It is recommended that those arrangements be documented for clarity and consistency, and to ensure 
that new employees work to the same systems.  

Parties can also choose to include those arrangements in written agreements but should note that a 
contract can’t change the duty. For example, a contract stating that a driver is entirely responsible for the 
safe loading of a vehicle does not remove or diminish another CoR party’s responsibility for safe loading if 
in fact they have influence or control over the activity.  (Refer also to the principles noted in section 1.8)         

9.3 Implementing Risk Management - AS/NZS ISO 31000:2018 

In effect, the primary duty requires a CoR party to implement risk management within their business 
processes to prevent or reduce potential harm or loss and make sure that their transport activities are safe. 
It is recommended that you develop a risk management system for your business that complies with  
AS/NZS ISO 31000:2018 Risk Management — Principles and Guidelines.  

Risk management is a step-by-step process that includes:  

(1)  Identify hazards—find out what could cause harm or loss. 

The Waste Loading Code, legislation, industry publications, research and guidance material from other 
regulators are some sources of information about safety in your industry.  

Talking with workers and business partners is one of the best ways to find out about hazards and to 
understand how and why they arise. Where there are multiple contributing factors, it may be necessary to 
speak to every person involved in an activity in order to appreciate the full context. When combined with 
your own experience and knowledge of your business, information from these sources should enable you 
to identify relevant hazards.  

Don’t overlook hazards that emerge when you interact with other parties, for example when one business 
uses different systems or terminology from another, or when you lose oversight of some activities, or when 
there is uncertainty about who is in charge of an operation.  

Good practice is to document each of the hazards, and to review them from time to time, or when the 
business or the operating environment changes.  

(2) Assess risks—understand the harm or loss that could be caused by the hazard, how serious it could be 
and how likely it is to occur. 

Once you have identified all relevant hazards, consider the risks to public safety that each of them creates 
and assess the likelihood of each risk and the seriousness of the consequences if it were to occur. Codes of 
practice, and the resources mentioned above can also help with this assessment.  Information about past 
performance of your business or your industry will also be relevant.  

When you are assessing risks, consider all the factors that could increase either the likelihood of a safety 
incident, or the seriousness of its consequences. For example, consider the possibility that a number of 
hazards in combination can multiply the overall risk.  You should also allow for human error, and the 
possibility that systems or equipment may not work as intended.    

Some people use a risk matrix to arrive at an overall risk level based on a combination of a rating for 
probability and a rating for consequence. This allows different kinds of risks to be compared on the same 
scale.   
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(3) Select control measures—once you have assessed a risk, consider control measures in this code, in 
other codes, and from your own knowledge or experience, to choose a measure or combination of 
measures to manage the risk. You should look for measures that will eliminate the risk, but if it is not 
reasonably practicable to eliminate it, then you should select the measures that will minimise the likelihood 
of the risk so far as reasonably practicable. You should also look for controls that will minimise the resulting 
harm or damage so far as is reasonably practicable.  (See Section 2.4 above)  

You are not restricted to using the control measures recommended in this code of practice. If there are 
other measures that are equally effective or more effective, it’s perfectly acceptable to apply those 
measures instead of, or in addition to the ones that the code suggests.  

A registered code may not cover every possible hazard and risk. If one of your risks is not covered in a code, 
you still have to find a reasonably practicable way of eliminating or minimising that risk to an acceptable 
degree. 

(4) Implementation and Training—implement the selected controls within your business and provide 
training and information to all workers involved in the control measures, including your business partners.  

(5) Systems to monitor and report on the effectiveness of controls—find ways to measure the 
degree to which the controls are being implemented, and whether or not they are effective. Encourage 
workers and business partners to provide feedback about whether the measures are working. Document 
safety systems and their outcomes including feedback, incidents, and near misses. Provide them to 
executives and all employees with responsibility for those systems on a regular basis. Record decisions and 
actions to modify existing systems.   

(6) A process for periodic review of the system and a process for responding to incidents, lead 
indicators and lag indicators—allocate responsibility and set schedules for reviewing reports and 
feedback about the effectiveness of the controls. Support and provide resources for improvements to 
control measures, or to implement new control measures, in the event that risks are not being eliminated 
or minimised so far as reasonably practicable.  

New information from technical bodies, research organisations, industry reports and other businesses 
should be sought out in order to identify emerging risks, and new control methods, which can be assessed 
and considered for inclusion in a risk management process. 

(More information about risk management is available from Safe Work Australia, or from your state or 
territory’s work health safety regulator.)     

9.4 Prioritising Safety Management  

Effective risk management starts with a commitment to safety from those who manage and control 
transport activities. It requires consultation at each step of the process and includes cooperating and 
coordinating activities with other CoR parties. 

The Waste Loading Code is one of the resources you can use to start developing a risk management system, 
or to augment an existing system. It will help you identify and assess risks and hazards associated with 
effluent and proposes effective control measures. You will also need to work through steps 4-6 above and 
should document your system. Depending on the size of your business, and its exposure to risk, this process 
may be straightforward or relatively complex.     

It is recommended that you use a safety management system (SMS) to integrate all of the elements of risk 
management into a single system for your business. The NHVR website has resources you can use to 
develop, document, and implement an SMS. One of these is the 9 Step SMS Roadmap which gives 
structured information and direction through each stage of developing and implementing an SMS. There 
are also templates, quick guides and toolbox talks that can be tailored to suit your business’s needs 
regardless of its size or complexity.  
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(See https://www.nhvr.gov.au/safety-accreditation-compliance/safety-management-systems). 

10 Overview of Risks associated with transporting Waste and Recycling 
Material. 

Waste and recycling transport is an intrinsically hazardous operational environment. To operate safely, 
these hazards must be understood and controlled. 

The following sections provide guidance on significant risks caused by hazards in waste and recycling 
vehicle loading and transport operations that have been identified through consultation with industry 
representatives and stakeholders. You may have identified specific risks or hazards within your own 
operations that do not appear in these sections.  

To inform future development of this code, we rely on advice from industry experts. We welcome your 
feedback and questions, addressed to The Manager, Codes of Practice at codes@nhvr.gov.au. 

Fatigue 

Waste and recycling collection is often conducted at night or in the very early morning, causing disruptions 
to normal sleep patterns for drivers. Due to the nature of the work, there is also a high chance of traffic or 
other delays. These are both risk factors for fatigue. You should refer to the Master Code, which has 
guidance in relation to fatigue, this risk is not specifically analysed in this code. 

Batteries, gas cylinders, aerosols 

Batteries, compressed gases and aerosols in general waste create a high probability of fire and explosion. 
Lithium-based batteries can cause fires if they are short-circuited or have their cases ruptured during 
compaction or other forms of mechanical handling. These types of batteries contain high stored energy 
even when a user may regard them as fully discharged and dispose of them in a waste bin. They are also 
present in many electronic devices (e-waste). They can self-ignite and cause other waste to burn and the 
batteries themselves can be very difficult to extinguish. 
Compressed gases and aerosols can be ruptured by compaction, releasing the contents. The action of the 
compactor arm, dragging the container across the steel body of the truck, can create sparks and ignite the 
released gas. 

Biosolids 

Biosolids contain water, which can cause the material to become liquid under hard braking or during 
cornering. This can cause the material to “slosh” over the sides or front wall of the typical tipper body truck 
used to carry it.  

Other hazardous materials 

Hazardous wastes, including corrosive and toxic materials, can be released during handling to cause injury, 
damage the waste vehicle, contaminate other materials, or escape to the environment.  

Loading/unloading 

Waste vehicles often operate in complex confined conditions with little visibility or room to manoeuvre. 
During loading operations, a vehicle may be required to operate in low light and with no assistance in 
places where members of the public, parked vehicles, roadside furniture or building features may obstruct 
access, limit driver vision, and create distraction. There may be need to access narrow sites in urban areas, 
sometimes with limited vertical clearance and high levels of vehicle or foot traffic. On some sites, there may 
be other vehicles and plant competing for space to load or unload and site personnel may be applying 
pressure to complete the task quickly. In domestic waste collection and skip operations there may be 
pedestrians, including children, and vehicle traffic on the street.  
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Uncontrolled vehicle movement during loading and unloading is a significant hazard that has caused serious 
safety incidents, including vehicle rollover. Load mass and distribution, soft or slippery ground conditions 
and gradients are important factors to be considered in assessing operational safety. Load instability and 
uncontrolled movement of load components during loading and unloading causes risks of injury and of 
vehicle rollover. 

In some loading locations there may be low power cables and associated equipment, which a waste vehicle 
can contact or closely approach during operation of loading equipment. 

Mass and dimension 

Over-mass and over-dimension loads cause significant safety risks, including reduced vehicle controllability, 
damage to infrastructure, increased mechanical wear and breakage. 

Poorly distributed loads can cause an increased risk of vehicle rollover while driving and may reduce 
steering effectiveness. 

Load restraint 

Waste receptacles and heavy waste materials that are not properly restrained cause a serious risk of injury 
and damage. Liquid wastes may be chemically hazardous or have hazardous physical properties such as 
flammability or lubricating qualities that cause a risk to other road users and pedestrians if they escape 
containment. Lightweight waste materials that escape containment cause a risk of injury through direct 
contact with persons and can cause a hazard to other vehicles. These types of waste materials also present 
a high risk of environmental harm, including littering and damage to waterways. 

Maintenance 

Waste operations create a demanding environment for heavy vehicles and associated equipment. Rough 
and uneven ground, and use of vehicle-mounted equipment can apply large forces to vehicle bodies and 
chassis components. Exposure to corrosive or abrasive waste materials can degrade vehicle components, 
including important safety items such as brakes, steering and suspension.  
Lifting gear, including hydraulics, and load securing components can be damaged through wear and tear, or 
by exposure to the elements. Mirrors and lights may be at a higher risk of damage than in some other types 
of heavy vehicle operations, due to the tough nature of the work. 
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RISKS HAZARDS AND CONTROLS 

11. Risk: Fire, explosion 

For dangerous goods waste, refer to the Australian Dangerous Goods Code. Use vehicles and receptacles 
that are properly configured for the type of waste to be loaded. 

11.1. Hazard: Undeclared batteries, gas cylinders or aerosols are present in a load 

11.1.1. Control: reduce batteries, gas and aerosol 
containers in general waste stream 

a) train waste generators to use safe methods of disposal for 
batteries, gas containers and aerosols. 

b) provide accessible and safe alternative disposal mechanisms for these types of waste 
c) install driver aids to assist with inspecting waste during loading. For example, cameras, thermal or 

smoke detection systems 
d) train driver to stop loading and stop compaction if gas or aerosol containers or e-waste that may 

contain batteries are detected 
e) do not place drivers under undue pressure to accept loads that may be unsafe.  
f) include contractual terms allowing drivers to reject unsafe loads.  

Note: for the purposes of 11.1.1, training may include public education in situations where 
individualised training is not reasonably practicable, such as kerbside collection of domestic waste 

11.1.2. Control: ensure that incidents are managed safely and 
effectively 

a) train drivers in the safe use of on-vehicle fire control equipment 
b) train drivers to act to safely and effectively respond to incidents 
c) check the on-vehicle fire control equipment regularly at appropriate intervals and 

immediately replace any which does not meet the test criteria or has been used in an incident 
response. 

d) liaise with emergency services and local authorities to determine suitable locations to deal safely with 
incidents 

11.2. Hazard: Undeclared flammable liquid is present in a load 

11.2.1. Control: ensure flammable liquid waste is identified 
before loading 

a) train waste generators to use safe methods of disposal for flammable liquid 
wastes 

b) provide accessible and safe alternative disposal mechanisms for these types of 
waste 

c) liaise with consignors to ensure bulk liquid wastes do not contain undeclared flammable components 
d) provide appropriate testing equipment 
e) train drivers to use testing equipment provided 
f) if loading bulk liquid wastes, test waste before loading to assess whether volatile hydrocarbons are 

present  
g) train driver to stop loading and stop compaction if potentially flammable materials are detected. For 

example, fuel containers, paint thinner, etc. 
h) ensure flammable items are removed and made safe before continuing compaction 
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i) do not place drivers under undue pressure to accept loads that may be unsafe.  
j) include contractual terms allowing drivers to reject unsafe loads.  

Note: for the purposes of 11.2.1, training may include public education in situations where 
individualised training is not reasonably practicable, such as kerbside collection of domestic waste 

11.2.2. Control: ensure that incidents are managed safely and 
effectively 

a) train drivers in the use of on-vehicle hazardous material control 
equipment, such as fire extinguishers, PPE, and spill kits 

b) train drivers to act to safely and effectively respond to incidents resulting from 
chemical reactions or other interactions within the load.  

c) check the on-vehicle hazardous material control equipment regularly at appropriate intervals and 
immediately replace any which does not meet the test criteria or has been used in an incident 
response. 

d) liaise with emergency services and local authorities to determine suitable locations to deal safely with 
incidents 

11.2.3. Control: review all incident reports to identify high 
risk activities, vehicles, waste materials, routes or 
other factors  

a) record and review all incidents, including close calls, undeclared hazardous materials detected before 
or during loading and minor incidents 

b) provide feedback to waste generators/consignors 

11.3. Hazard: Incompatible materials are present in a load and react or ignite 
when combined 

Similar controls apply as for sections 11.1 and 11.2 above, with the addition of the controls listed below. 
 

11.3.1. Control: ensure incompatible materials are not 
consigned within the same load, or are properly 
segregated 

a) work with waste generators and/or consignors to ascertain which hazardous materials 
are being consigned. 

b) train drivers to understand waste types that may not be carried in the same load 
c) test waste for pH if applicable before loading 
d) ensure waste containers do not leak or become ruptured during handling 
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12. Risk: Spills and leaks 

12.1. Hazard: Liquid waste receptacles leak  

12.1.1. Control: Ensure liquid waste receptacles are properly 
sealed 

a) ensure liquid waste handling equipment, including truck bodies, tanks, 
IBCs and other receptacles, and associated equipment is regularly 
inspected for leaks and taken out of service if leaks are found, pending 
repair 

b) ensure that receptacles which may be used for liquid waste, or waste which contains 
liquid, are able to properly contain the load without spillage or leaks 

c) ensure appropriate locks are used for hazardous liquid waste receptacles and truck bodies 
d) train drivers, loading and unloading and maintenance staff to check for leaking seals and valves 
e) remove receptacles or truck from service when leaks are reported and repair before returning to 

service 
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13. Risk: Collision 

13.1. Hazard: Lack of maintenance causes mechanical failure 

13.1.1. Control: ensure routine maintenance is carried out 

a) establish service and maintenance plans in accordance with manufacturer recommendations 
b) ensure vehicles which have exceeded maintenance intervals are not assigned to work until 

maintenance is completed 
c) inspect mechanical components regularly. If faults are found remove vehicle from service until repaired  

13.2. Hazard: Heavily loaded vehicles reduce safety margins in an emergency 
(mass) 

13.2.1. Control: ensure vehicles are not overloaded 

a) clearly mark each piece of transport plant and waste handling 
equipment with the relevant mass limits. For vehicles, include GVM, 
GCM, ATM, tare mass and axle group load limits. For bins and skips, 
include the maximum load mass and bin tare mass. 

b) develop loading plans for specific vehicle and waste types to ensure mass limits are not exceeded 
c) provide a quick reference guide to loading plans for loaders in the cabin of loading machinery 
d) install on-board mass measurement equipment or use a weighbridge to measure gross vehicle mass 

and axle group loads before transporting a load 
e) rectify overloads by removing some of the load 
f) monitor the weight of loaded vehicles as they leaves a loading facility, and direct them for load 

rectification prior to entering the road network 
g) record and review load mass data to identify any loads that were transported exceeding the 

established maximum mass  
h) put in place corrective action procedures to avoid future overloads 

13.2.2. Control: plan loads to reduce variation in mass  

a) record load mass data and reduce mass variation between loads. If there are 
high and low weight loads, adjust loading to produce loads of approximately 
equal mass to provide more predictable vehicle handling for the driver 

13.3. Hazard: Heavy loading causes increased mechanical component wear, 
impacting vehicle controllability (mass) 

13.3.1. Control: procure and allocate the correct vehicle(s) 
for the work required.  

a) work with waste generators and consignors to determine 
appropriate vehicle requirements 

b) determine mass of proposed material and receptacles to be loaded 
c) ensure that mass to be loaded will not cause the waste vehicle to exceed 

manufacturer’s recommended limits. Adhering to regulated mass requirements will ensure this is 
achieved. 

13.3.2. Control: ensure vehicles are properly maintained in safe 
condition 

a) schedule maintenance more frequently for vehicles which are often heavily loaded 
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b) check vehicles regularly for maintenance faults.  

13.4. Hazard: load protrudes beyond vehicle body 

13.4.1. Control: load planning 

a) provide accurate information about size of loads 
b) plan loads so that loaded material does not protrude beyond the vehicle body 
c) monitor loading to identify and rectify potential over-dimension risks. For example, long lengths of 

waste material that may move during transport 
d) have a mechanism for checking the load dimensions after loading and before using the road network 
e) ensure that skips or bins do not overhang the rear of trucks on which they are loaded 

13.4.2. Control: ensure loads which must exceed regulated 
dimensional requirements are carried safely 

a) ensure that individual load items which cannot be broken down to fit within  
maximum load dimension requirements are properly signed and flagged 

b) ensure that driver is aware of the dimensions of the vehicle as loaded. For example, 
height, width or length. 

c) ensure that suitable routes are chosen and that access permits are obtained if required 
d) ensure that escort vehicles are used where necessary 
e) train drivers to understand and safely adapt to the effect of over-dimension loads on cornering, 

braking, and steering 

13.5. Hazard: Unbalanced or loose loads cause vehicle instability and rollover 
while driving 

13.5.1. Control: ensure that loads are well constructed and cannot 
move in transit 

a) provide loading plans to loading facility operators 
b) restrain loads to comply with the loading performance standards specified in the HVNL  
c) check and assess load for unstable or loose material before leaving loading site 
d) rectify unstable or loose loads before leaving loading site 
e) ensure drivers are aware of emergency procedures to follow if load shifts during transport 
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14. Risk: Injury to persons during loading or unloading  

14.1. Hazard: Loading and unloading zone may be shared with members of the 
public 

14.1.1. Control: ensure pedestrians are excluded from operating area 

a) regularly assess the operating conditions at all sites. For example, 
times and volumes of pedestrian and vehicular traffic flows, obstacles 
to driver vision, direction of safest access to loading site, necessity for 
driver assistance such as traffic control/spotter, etc.  

b) schedule operations where possible to avoid busy traffic and pedestrian movements 
c) train drivers to perform a site safety inspection before commencing any activity in areas trafficked by 

pedestrians, or where it is suspected people may be present. For example, crossing a footpath to enter 
a property, entering a narrow city lane where there may be people sleeping rough, moving off after 
loading a wheelie bin at roadside collection, etc 

d) provide portable safety barriers and traffic warning cones for deployment by drivers as necessary to 
assist in excluding pedestrians from the truck operating area 

14.1.2. Control: ensure driver can see or have warning of any 
pedestrians or vehicles entering the waste vehicle path or 
operating area  

a) install auxiliary vehicle lighting to assist driver vision 
b) install electronic driver aids. For example, reversing cameras, blind spot cameras, vulnerable road user 

detection systems, advanced emergency braking systems, etc. 
c) provide traffic control/spotters where necessary 

14.2. Hazard: driver close to heavy vehicle during operation 

14.2.1. Control: ensure waste vehicle and associated equipment 
are safe to operate 

a) conduct regular maintenance on vehicle safety systems and lifting 
equipment 

b) check brakes, hydraulic systems, chains and hooks, load restraint 
equipment, etc during daily checks and rectify any faults found 
before vehicle is used 

c) check bins, skips, etc for structural damage before lifting 
d) ensure any additional safety equipment, such as wheel chocks, stabiliser bolsters, etc are provided and 

available for use as necessary 
e) work with waste generators and consignors to ensure correct vehicle type is allocated.  

14.2.2. Control: ensure driver is competent to operate waste vehicle and 
associated equipment 

a) assess driver competency to operate waste vehicle and waste handling 
systems 

b) ensure driver has all necessary licenses, including high risk work licenses for vehicle being operated 
c) provide checklist for driver in vehicle cab to assist in following safe work procedures 
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14.2.3. Control: ensure operating conditions are safe 

a) assess operating environment before commencing loading or 
unloading. 

b) ensure vehicle is not operating beyond safe limits. For example, slope, 
obstructions, soft ground, excessively loaded waste receptacle, low power 
lines, etc 

c) ensure waste cannot fall from receptacle during loading or unloading 
d) include contractual terms allowing drivers to reject unsafe loads pending 

rectification 
e) train driver to ensure vehicle safety equipment is correctly deployed. For example, stabiliser legs are 

extended, with bolsters used where necessary; handbrake is engaged; wheel chocks are in place, etc 
f) provide remote controls to allow driver to operate machinery while maintaining safe separation 

14.3. Hazard: Electric shock 

Refer to local electrical authorities for expert guidance.  
 

14.3.1. Control: ensure safe clearance from electricity 
infrastructure 

a) assess operational areas for the presence of hazardous electric 
infrastructure such as powerlines 

b) ensure waste receptacles awaiting pickup are located away from overhead electricity 
lines and other power distribution infrastructure 

c) ensure that power lines are fitted with visual indicators 
d) ensure properly trained spotters are available to assist where waste loading must take place near to 

power infrastructure 
e) ensure operating area is clear of all personnel 
f) train drivers and spotters to understand safe clearances from electric infrastructure 

14.3.2. Control: respond safely to contact with electricity infrastructure 

a) ensure drivers and spotters are trained to understand safe response to contact with electricity 
infrastructure 

b) conduct regular retraining to maintain competency 
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15. Risk: Vehicle rollover during loading or unloading 

15.1. Hazard: Unbalanced or loose loads cause vehicle instability when loading or 
unloading  

15.1.1. Control: ensure that loads are safe to lift 

a) educate waste generators to fill receptacles with care 
b) provide loading plans to loading facility operators 
c) ensure that the waste vehicle allocated is suitable for the task 
d) ensure that vehicle stability control equipment is in good repair and can be 

deployed as needed  
e) ensure that skips, bins or tipping bodies are not overloaded or unevenly loaded 
f) ensure that heavy items within a load are properly placed so that vehicle stability is not 

compromised 
g) include contractual terms allowing drivers to reject unsafe loads pending rectification 

15.2. Hazard: Slippery or unstable ground when loading or unloading results in 
vehicle instability 

15.2.1. Control: ensure ground is safe for operations 

a) maintain a safe and efficient area for unloading  
b) monitor weather, ground and site conditions and act to ensure changing 

conditions do not increase the risk of an incident 
c) train driver to check loading and unloading area ground conditions for safety before 

accessing them, and to avoid loading or unloading if conditions are unsafe 
d) train driver to assess requirements for any special safety measures required, such as wheel chocks or 

additional bolsters under stabiliser feet to create a level platform 
e) include contractual terms allowing drivers to refuse to load if conditions are unsafe 

15.2.2. Control: use vehicle stability control equipment 

a) install safety interlocks to prevent equipment operation outside safe parameters. For 
example, angle sensors, load limit switches, etc 

b) train driver to ensure vehicle stability control equipment is properly deployed and 
any additional actions needed to ensure safe operations are carried out  

15.3. Hazard: Incorrect operation of waste vehicle loading/unloading equipment 
causes vehicle to tip over 

15.3.1. Control: Ensure driver competency to operate 
waste vehicle and waste handling systems 

a) train drivers to safely operate vehicle-mounted waste handling equipment 
b) assess driver competency to operate waste vehicle and waste handling systems 
c) ensure driver has all necessary licences, including high risk work licences for vehicle being operated 
d) provide checklist for driver in vehicle cab to assist in following safe work procedures 
e) provide waste vehicle drivers with manufacturers’ specified conditions for safe operation, eg; 

maximum slope, maximum safe working load of loading equipment, use of stabilising devices, etc. 
f) provide regular refresher training for drivers 
g) encourage other CoR parties and business partners to report any unsafe operations observed 
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16. Risk: Damage to vehicles or plant 

16.1. Hazard: Other vehicles or plant are in the operating area 

16.1.1. Control: ensure loading areas and access paths are 
clear of plant and other traffic 

a) work with other CoR parties to coordinate scheduling to avoid conflicts with other site 
traffic 

b) train drivers to perform a site safety assessment before commencing any 
activity in areas trafficked by vehicles or mobile plant. 

c) provide traffic control/spotters where necessary  
d) install electronic driver aids. For example, reversing cameras, blind spot cameras, 

collision detection and avoidance systems, etc 
e) train drivers, allocators, supervisors, loading managers in documented safe operating procedures for 

each site 
f) install warning lights, flashers, and beacons on all heavy vehicles 
g) train drivers to use electronic driver aids and warning light systems 

16.2. Hazard: Waste transport vehicles and associated plant and equipment are 
degraded by exposure to hazardous materials 

16.2.1. Control: Ensure suitable vehicles and waste 
receptacles are used for waste that may be corrosive 
or cause damage.  

a) for dangerous goods waste, refer to the Australian Dangerous Goods Code and use 
only vehicles and receptacles that are properly configured for the type 
of waste to be loaded 

b) for waste that may be hazardous, but is not listed as a dangerous good 
type, ensure that vehicles are assigned that can handle and carry the waste safely. For example, heavy 
demolition or building waste, abrasive slurries and soil/water mixtures, etc 

c) ensure hazardous wastes are properly contained within secure, locked containers and do not leak 
through overfilling or poor handling practices. 

16.2.2. Control: ensure that vehicles carrying hazardous wastes 
are properly maintained  

a) remove hazardous materials from vehicles and receptacles as soon as 
reasonably possible after exposure 

b) inspect and replace protective coatings that may be degraded  
c) check vehicles and receptacles regularly for damage that may cause leaks, reduce structural soundness,  

or impair operation of safety systems and rectify faults found before vehicle or receptacle is used 
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17. Risk: Damage to infrastructure 

17.1. Hazard: Load exceeds dimension requirements  

17.1.1. Control: ensure vehicles and loads do not exceed regulated 
dimension requirements unless unavoidable 

a) plan loads so that dimension requirements are not exceeded, where 
possible. Some loads are, by their nature, unable to be readily 
broken down to meet dimension requirements and must be carried as oversize loads. This is rarely the 
case for waste and recyclable materials 

b) monitor loading to identify and rectify potential over-dimension risks. Waste that may move during 
transport needs to be identified and adequately restrained 

c) have a mechanism for checking the loaded vehicle dimensions after loading and before using the road 
network 

d) ensure the driver is aware of the loaded dimensions of the vehicle 
e) for vehicles fitted with specialised loading or material handling equipment, refer to the manufacturer’s 

documented specification for dimensions of waste receptacles to be accommodated. For example, skip 
or bin size 

17.1.2. Control: plan routes to ensure that roadways and infrastructure 
are compatible with the loaded vehicle dimensions 

a) check and plan routes to ensure there will be no obstacles to the vehicle due to the 
dimensions of the load 

b) engage qualified pilots to manage traffic and ensure safe passage if required 
c) ensure drivers are competent to control vehicles with the relevant loaded dimensions 

17.1.3. Control: ensure emergency procedures are in place to 
manage load shift resulting in over-dimension condition 

a) establish an emergency response plan for loads that shift in transit 
b) ensure drivers, schedulers and other operations staff are trained in the 

requirements of that response 
c) install cameras and other driver aids to alert drivers to a load that has shifted to create an over-

dimension condition 

17.2. Hazard: Loaded vehicle exceeds regulated mass limits 

17.2.1. Control: Ensure vehicles are loaded to comply with regulated mass 
limits 

a) work with waste generators and consignors to determine vehicle 
type required 

b) ensure suitable vehicles are allocated, which are rated to carry the 
mass of load ordered 

c) ensure that vehicles used for transport are compliant with regulatory 
requirements 

d) clearly mark each piece of transport plant with the tare mass and with the relevant mass limits, 
including GVM, GCM and axle group load limits.  

e) install on-board mass measurement (OBM) devices to ensure vehicles are not overloaded and rectify 
any detected overloads before using the road network 

f) ensure loading plant operators are aware of the loading limits for specific vehicles and combinations 
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g) monitor the mass of loaded vehicles before they use the road network, and disallow the exit of any 
vehicle that has been overloaded and direct it for load rectification 

h) record and review load mass data to identify any loads that were transported exceeding regulated 
mass limits and apply corrective action procedures to avoid future overloads 

17.3. Hazard: Vehicles load near buildings or other structures 

17.3.1. Control: assess the operating conditions at all sites 

 
a) ensure that appropriate plant is dispatched for each site 
b) create safe operating procedures for all sites. Sites with complex operating 

environments that increase safety risk should have specific risk mitigation 
processes documented  

c) train drivers, allocators, supervisors in safe operating procedures for each site they are 
required to access. This may include specific instructions in relation to approaching a 
narrow access, or instructions on vehicle positioning to avoid low overhead clearance, etc  

d) ensure waste receptacles are placed so as to allow safe operation of load handling equipment 
e) ensure waste receptacles can be readily and safely handled for movement to a safe location for loading 

if necessary 
f) ensure drivers are trained in the minimum clearance required to operate truck-mounted waste 

handling equipment. For example, height required to lift a skip or bin; swing radius of front, side or rear 
lifting plant, dimensions of bins/skips, etc 

g) install electronic driver aids and vehicle lighting to assist driver vision and improve awareness when 
approaching obstacles. For example, cameras, collision detection and avoidance systems, rear or side 
mounted floodlights, etc 

h) train drivers in use and interpretation of electronic driver aids 
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18. Risk: Load falls from vehicle 

18.1. Hazard: Loading of waste onto a heavy vehicle may be controlled by other 
parties who lack expertise or equipment to load the vehicle correctly. 

18.1.1. Control: ensure loads are approved by competent 
staff before using the road network 

a) ensure that staff at Loading Facilities are trained to comply with regulated 
Mass, Dimension and Loading requirements. Refer to Heavy Vehicle (Mass, 
Dimension and Loading) National Regulations, Load Restraint Guide. 

b) train waste vehicle drivers to assess acceptability of loads as presented and reject unsafe 
loads 

c) include contractual terms allowing drivers to reject unsafe loads pending rectification 
d) establish a safe area at the site for the vehicle being loaded to park during loading so that the vehicle 

can be loaded correctly for safe transport and any loading mass issues can be identified and rectified 
e) train drivers in the use of load restraint equipment and in the load restraint requirements for each of 

the types of waste vehicles and waste materials they will be transporting 
f) conduct random audits of vehicles to ensure that trucks are loaded correctly, and load restraint 

correctly applied. Record and assess data from audits to inform any corrective action that may need to 
be taken to improve operational practice 

18.2. Hazard: Load inadequately restrained to meet performance standards 

18.2.1. Control: ensure that no inadequately restrained loads 
leave a loading site  

a) procure the correct vehicles for the work required. For example, match vehicle 
to bin or skip type 

b) establish the suitability of vehicle/bin/compactor/trailer combinations for 
the transport of the specific material(s) to be loaded  

c) provide suitable restraints such as straps, chains and covers to restrain the load 
d) inspect load restraint devices regularly. Replace any that are degraded or damaged 
e) train drivers in load restraint techniques specific to the types of loads and types of trucks they will be 

operating. For example, chain attachment points for skips or bins, correct method for restraining IBCs 
or bagged waste, correct method for restraining irregularly shaped loads such as car bodies, etc.  

f) inspect vehicle to ensure that waste cannot be blown or spilled out of containment during transport. 
For example, nets or tarps are correctly installed over skips or tipper bodies, all waste dumped into a 
compactor has been captured within the body, liquid waste tanks have properly closed hatches and 
valves, etc. 

g) record and review incidents to inform improvements in load restraint techniques and training 

18.3. Hazard: Liquid waste receptacles leak 

18.3.1. Control: ensure liquid waste receptacles are sealed 

a) ensure liquid waste handling equipment, including tanks, IBCs and other 
receptacles is regularly inspected for leaks and taken out of service if leaks 
are found, pending repair. 

b) train drivers, loading and unloading staff to check for leaking seals and valves 
c) ensure appropriate locks are used for hazardous liquid waste receptacles 
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19. Risk: Harm to the environment 

19.1. Hazard: Waste materials are not identified or sorted and may contain 
hazardous or environmentally damaging materials 

19.1.1. Control: ensure waste is properly identified and 
sorted 

a) train waste generators to identify and separate materials unsuitable 
for disposal as general waste.  

Note: training may include education campaigns where comprehensive 
individualised training programs are not feasible. For example, domestic users 
of roadside collection services. 

b) provide appropriate receptacles and segregation methods to store environmentally 
hazardous waste types. For example, sealable containers for hazardous liquid wastes.  

c) provide a quick reference guide for users to identify an appropriate receptacle for each waste type 
d) provide transport operators with a list of environmentally hazardous materials to be loaded when 

ordering 
e) ensure that hazardous material identification, control and incident management procedures are 

properly understood by workers and supervisors. For example, provide a quick reference guide for 
operators in the cab of loading machinery, with a descriptive list of typical hazardous waste items 

f) ensure waste is checked for the presence of hazardous material before/during loading. These checks 
may include testing for the presence of specific types of chemical and direct observation of hazardous 
substances such as asbestos, or containers used for flammable materials. 

g) ensure that hazardous material identification, control and incident management procedures are 
properly understood by workers and supervisors. For example, provide a quick reference guide for 
operators in the cab of loading machinery, with a descriptive list of typical hazardous waste items 

h) for kerbside collection, implement a process to check, assess and control the risk presented by 
hazardous items in bins. This may include visual and/or electronic inspection of contents as they are 
discharged from the bin into the waste transport vehicle 

i) monitor and report back to waste generator when hazardous waste is found mixed with general waste 

19.1.2. Control: ensure that waste which may contain 
hazardous materials is treated as contaminated 

a) ensure that waste receivers are notified that waste may be contaminated 
b) ensure that waste is delivered to a properly licensed facility 

19.2. Hazard: Waste material falling from vehicle during transport 

19.2.1. Control: ensure all waste is securely restrained.  

a) ensure waste materials are properly restrained. Refer to section 19.1. 
b) ensure waste receptacles and truck bodies have effective covers to 

prevent light or loose materials being blown out during transport. For example, plastic or 
cardboard, dust, etc. 

c) ensure waste receptacles and truck bodies are in good repair 
d) ensure liquid waste containers do not leak 
e) train drivers to follow emergency procedures if loss of material is detected. 
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19.3. Hazard: Biosolids liquify during transport  

19.3.1. Control: Ensure biosolids or sludges cannot escape 
containment during transport 

a) ensure that vehicle bodies used for transport of biosolids or sludges are suitable to 
contain a liquified load 

b) train drivers to understand the effect of hard braking on biosolids 
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GLOSSARY 
HVNL Definitions.  

ATM (aggregate trailer mass) (HVNL s5), of a heavy trailer, means the total maximum mass of the trailer, as stated by 
the manufacturer together with its load and the mass imposed on the towing vehicle by the trailer when the towing 
vehicle and trailer are on a horizontal surface. 

Business practices (HVNL s5), of a person, means the person’s practices in running a business associated with the use 
of a heavy vehicle on a road, including: 

 the operating policies and procedures of the business; and 
 the human resource and contract management arrangements of the business; and 
 the arrangements for preventing or minimising public risks associated with the person’s practices 

consignor (HVNL s5), — 

A person consigns goods, and is a consignor of goods, for road transport using a heavy vehicle, if— 
(a)the person has consented to being, and is, named or otherwise identified as a consignor of the goods in 
the transport documentation relating to the road transport of the goods; or 
(b)the person engages an operator of the vehicle, either directly or indirectly or through an agent or other 
intermediary, to transport the goods by road; or 
(c)if paragraphs (a) and (b) do not apply—the person has possession of, or control over, the goods 
immediately before the goods are transported by road. 

Consignee (HVNL s5), of goods— 

(a)means a person who— 
(i)has consented to being, and is, named or otherwise identified as the intended consignee of the goods in 
the transport documentation relating to the road transport of the goods; or 
(ii)actually receives the goods after completion of their road transport; but 
(b)does not include a person who merely unloads the goods. 

Dimension requirement (HVNL s5) means: 

 a prescribed dimension requirement (under HVNL s 101); or 
 a requirement as to a dimension limit relating to a heavy vehicle under a condition to which a mass or 

dimension authority is subject (where the dimension limit is more restrictive than the relevant prescribed 
dimension requirement); or 

 a requirement as to a dimension limit under a PBS vehicle approval; or 
 a requirement as to a dimension limit indicated by an official traffic sign; or 
 a requirement as to a dimension limit for a component vehicle as prescribed by a heavy vehicle standard 

Due diligence (HVNL s26D) includes taking reasonable steps:  

 to acquire, and keep up to date, knowledge about the safe conduct of transport activities; and 
 to gain an understanding of— 

 the nature of the legal entity’s transport activities; and 
 the hazards and risks, including the public risk, associated with those activities; and 

 to ensure the legal entity has, and uses, appropriate resources to eliminate or minimise those hazards and 
risks; and 

 to ensure the legal entity has, and implements, processes— 
 to eliminate or minimise those hazards and risks; and 
 for receiving, considering, and responding in a timely way to, information about those hazards and risks 

and any incidents; and 
 for complying with the legal entity’s safety duties; and 

 to verify the resources and processes mentioned in paragraphs (c) and (d) are being provided, used and 
implemented. 

Driver (HVNL s5), of a vehicle or combination— 

(a)means the person driving the vehicle or combination; and 
(b)includes— 
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(i)a person accompanying the person driving the vehicle or combination on a journey or part of a journey, who has 
been, is or will be sharing the task of driving the vehicle or combination during the journey or part; and 
(ii)a person who is driving the vehicle or combination as a driver under instruction or under an appropriate learner 
licence or learner permit; and 
(iii)where the driver is a driver under instruction, the holder of a driver licence occupying the seat in the vehicle or 
combination next to the driver. 

Employee (HVNL s5) means an individual who is employed by someone else. 

Employer (HVNL s5) means a person who employs someone else. 

Executive (HVNL s26D), of a legal entity, means: 

 for a corporation – an executive officer of the corporation; or 
 for an unincorporated partnership – a partner in the partnership; or 
 for an unincorporated body – a management member of the body. 

Executive officer, (HVNL s5) of a corporation, means: 

 a director of the corporation; or 
 any person, by whatever name called and whether or not the person is a director of the corporation, who is 

concerned or takes part in the management of the corporation. 

GCM (gross combination mass) (HVNL s5), of a motor vehicle, means the total maximum loaded mass of the motor 
vehicle and any vehicles it may lawfully tow at any given time— 

if the registration authority has specified the total maximum loaded mass of the motor vehicle and any vehicles 
it may lawfully tow at any given time—specified by the registration authority; or 
otherwise—stated by the motor vehicle’s manufacturer. 

GVM (gross vehicle mass) (HVNL s5), of a vehicle, means the maximum loaded mass of the vehicle: 

 specified by the registration authority (if the registration authority has specified the vehicle’s maximum loaded 
mass); or 

 otherwise stated by the vehicle’s manufacturer 

Heavy Vehicle (HVNL s6) means a vehicle with a GVM or ATM of more than 4.5t, or a combination that includes a 
vehicle with a GVM or ATM of more than 4.5t. 

Loading manager (HVNL s5) for goods in a heavy vehicle, means— 
(a)a person who manages, or is responsible for the operation of, regular loading or unloading premises for heavy 
vehicles where the goods are— 

(i)loaded onto the heavy vehicle; or 

(ii)unloaded from the heavy vehicle; or 

(b)a person who has been assigned by a person mentioned in paragraph (a) as responsible for supervising, managing 
or controlling, directly or indirectly, activities carried out by a loader or unloader of goods at regular loading or 
unloading premises for heavy vehicles. 

Loading requirements (HVNL s 110), are the requirements prescribed in Schedule 7 of the Heavy Vehicle (Mass, 
Dimension and Loading) National Regulation, about securing a load on a heavy vehicle or a component of a heavy 
vehicle. The loading requirements may include requirements about the restraint or positioning of a load or any part of 
it on a motor vehicle or trailer. 

Mass requirement (HVNL s5) means: 

 a prescribed mass requirement (under HVNL s 95); or 
 a requirement as to a mass limit relating to a heavy vehicle under a condition to which a mass or dimension 

authority is subject (where the mass limit is lower than the relevant prescribed mass requirement); or 
 a requirement as to a mass limit under a PBS vehicle approval; or 
 a requirement as to a mass limit indicated by an official traffic sign; or 
 a requirement as to a mass limit under the GVM or GCM for a heavy vehicle; or 
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 a requirement as to a mass limit for a component vehicle as stated by the manufacturer or as prescribed by a 
heavy vehicle standard. 

Packer (HVNL s5)— 
A person packs goods, and is a packer of goods, if the person— 
(a)puts the goods in packaging, even if that packaging is already on a vehicle; or 
Example for the purposes of paragraph (a)— 
A person who uses a hose to fill the tank of a tank vehicle with petrol packs the petrol for transport. 
(b)assembles the goods as packaged goods in an outer packaging, even if that packaging is already on a 
vehicle; or 
(c)supervises an activity mentioned in paragraph (a) or (b); or 

 (d)manages or controls an activity mentioned in paragraph (a), (b) or (c). 

Party in the chain of responsibility (HVNL s5), for a heavy vehicle, means each of the following persons: 

 if the vehicle’s driver is an employed driver – an employer of the driver 
 if the vehicle’s driver is a self-employed driver – a prime contractor for the driver 
 an operator of the vehicle 
 a scheduler for the vehicle 
 a consignor of any goods in the vehicle 
 a consignee of any goods in the vehicle 
 a packer of any goods in the vehicle 
 a loading manager for any goods in the vehicle 
 a loader of any goods in the vehicle 
 an unloader of any goods in the vehicle. 

Prime Contractor (HVNL, s5) is a CoR party which engages someone to drive a heavy vehicle under a contract for 
services. 

Public risk (HVNL s5) means: 

 a safety risk; or 
 a risk of damage to road infrastructure. 

Public safety (HVNL s5) means the safety of persons or property, including the safety of: 

 the drivers of, and passengers and other persons in, vehicles and combinations; and 
 persons or property in or in the vicinity of, or likely to be in or in the vicinity of, road infrastructure and public 

places; and 
 vehicles and combinations and any loads in them. 

Regular loading or unloading premises (HVNL s5) for heavy vehicles, means premises at or from which an average of 
at least 5 heavy vehicles are loaded or unloaded on each day the premises are operated for loading or unloading 
heavy vehicles. 

Safety risk (HVNL s5) means a risk: 

 to public safety; or 
 of harm to the environment. 

Scheduler (HVNL s5), for a heavy vehicle, means a person who— 

(a)schedules the transport of any goods or passengers by the vehicle; or 
(b)schedules the work times and rest times of the vehicle’s driver. 

Transport activities (HVNL s5) means activities, including business practices and making decisions, associated with the 
use of a heavy vehicle on a road, including, for example: 
 contracting, directing, or employing a person: 

 to drive the vehicle; or 
 to carry out another activity associated with the use of the vehicle (such as maintaining or repairing the 

vehicle); or 
 consigning goods for transport using the vehicle; or 
 scheduling the transport of goods or passengers using the vehicle; or 
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 packing goods for transport using the vehicle; or 
 managing the loading of goods onto or unloading of goods from the vehicle; or 
 loading goods onto or unloading goods from the vehicle; or 
 receiving goods unloaded from the vehicle. 
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Other Definitions 

Australian Dangerous Goods (ADG) Code provides consistent technical requirements for the land transport of 
dangerous goods across Australia. The ADG Code should be read in conjunction with relevant state or territory law. 

Axle group load means the total mass on an axle group, including the mass due to the truck and the mass due to the 
load. 

Chain of responsibility means the interconnected functional roles which have obligations to ensure that transport 
operations within their control proceed safely. There are 10 functional roles which are defined as parties to the chain 
of responsibility with the HVNL. See s26A-E, HVNL and definitions above 

Code of Practice is a document which establishes standards and procedures for parties in the chain of responsibility to 
identify, analyse, evaluate, and mitigate risks associated with meeting obligations under the Heavy Vehicle National 
Law (HVNL). See 

Controls are the activities undertaken and physical resources used to eliminate or minimise risk. 

CoR means Chain of Responsibility. 

E-waste means goods that contain electronic components, including batteries. 

Dangerous goods means any material which is listed as a dangerous good in the Australian Dangerous Goods Code or 
which has characteristics that require handling precautions to ensure safety during transport.  

Hazard is anything with the potential to cause harm or loss. This could be an activity or behaviour, a physical object, a 
situation, or a management practice. 

Hazardous material is any item or agent (biological, chemical, radiological, and/or physical), which has the potential to 
cause harm to humans, animals, the environment or the transported load or heavy vehicle, because it is readily 
ignitable, reactive, corrosive or toxic. Guidance on transport and storage of hazardous materials is available in the 
Australian Dangerous Goods Code 

HVNL stands for Heavy Vehicle National Law. 

Industry is the Waste and Recycling industry which consists, for the purposes of the document, of any individual or 
organisation that is involved in the loading of waste, transport of loads, or unloading at a facility. 

Industry Association is a registered state or national association established for the purpose of representing the waste 
and recycling association with regards to the compliant operations of its members and the development of a 
productive and progressive industry. 

Infrastructure means any structure associated with the operation of roads and may include roadways, bridges, 
tunnels, signage and its supporting structures, culverts, drains, etc. 

Kerbside collection refers to loading of a waste vehicle with material from multiple bins, generally plastic “wheelie 
bins” or 4-wheel trade waste bins containing household or commercial waste material. 

Load includes waste and recycling materials transported using any type of heavy vehicle design or configuration 

Loading/Unloading Facility is a premises where loading or unloading of a heavy vehicle is carried out. It may include 
commercial or industrial premises with operational controls managed by the facility owner, or any other premises 
from which waste is collected and loaded into a heavy vehicle, such as roadsides, carparks, etc. 

Loading performance standards, the HVNL Regulations may prescribe standards (the loading performance standards) 
for heavy vehicles. For example, the performance standards in the Load Restraint Guide. 

Load restraint, or restraint, is the way loads are effectively restrained on a vehicle. Loads can be restrained by two 
basic methods: tie-down or direct restraint (which includes containing, blocking and attaching). 

Load Restraint Guide is a modular document that provides drivers, owners, operators, freight consigners, vehicle 
manufacturers, equipment manufacturers and suppliers with the basic safety principles that should be followed when 
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designing a load restraint system to ensure the safe and efficient transportation of loads. The Load Restraint Guide is 
available at https://www.nhvr.gov.au/files/202112-1285-load-restraint-guide-2018.pdf 

Master Code is the document developed by the NHVR which represents an industry-led risk-based safety and 
compliance framework and provides a set of national standards and procedures developed to assist parties in the 
chain of responsibility to identify and mitigate risks to meet their obligations under the HVNL.  

NHVR stands for National Heavy Vehicle Regulator. The NHVR is Australia’s independent regulator for all vehicles over 
4.5 tonnes gross vehicle mass. 

NWRIC stands for National Waste & Recycling Industry Council. NWRIC represents waste and recycling companies at a 
national level working with the state-based affiliates towards improved industry outcomes in all areas. 

Policies are clear, simple statements of how your organisation intends to conduct its business practices. They provide 
a set of guiding principles to help with decision making. 

Procedures describe how policies will be put into action in your organisation. Procedures outline who will do what, 
the steps to take, and the documents or forms to use. 

Process (method or mechanism) is a series of actions or steps taken to achieve a particular end, objective, or 
outcome. 

RICP means Registered Industry Code of Practice; an RICP establishes standards and procedures for parties in the 
chain of responsibility to identify, analyse, evaluate, and mitigate general risks associated with meeting obligations 
under the HVNL. 

Risk for the purpose of this Code, is a situation involving exposure to danger. 

Risk management is the coordinated activities to direct and control an organisation with regard to risk. The risk 
management process consists of four key steps, as shown in Figure 4 in this Code, including identifying hazards; 
assessing risks; controlling risks; and monitoring and reviewing controls. 

Safety duty means a duty imposed under a relevant provision of the HVNL – see Appendix E for the full list of the 
applicable provisions. Safety duties cover all major safety offences in the HVNL which have a direct safety link and 
executive officers can manage as part of their role. 

Schedule, or trip schedule, is the journey task provided to the driver. The schedule includes time, distance, route, and 
rest options. 

Segregate means separate and isolate. Segregated hazardous materials are stored in a way that prevents 
incompatible materials from interacting. 

System is a set of resources and activities integrated in a business that all work together efficiently to help improve 
safety and other business imperatives. The system details the required documentation of policies, procedures and 
operational records associated with business practices. 

Tare mass means the mass of the unladen vehicle 

Waste generator for the purpose of this Code, is a person or other entity that creates waste products which are 
transported on a heavy vehicle. 

Waste and Recycling Industry is collectively the organisations that conduct or are involved with heavy vehicle 
operations and associated operations that collect, transport, process and dispose of waste materials from the 
economy including materials that can be recycled or reused.  

Waste receiving facility means any premises which is designated to receive waste material from a heavy vehicle for 
temporary storage, processing, destruction, or sequestration. 

WHS stands for Work Health and Safety, also known as Occupational Health and Safety (OHS). 

WLC stands for Waste and Recycling Industry Load Management Code of Practice. It is this document and serves as a 
supplementary document to the NHVR Master Code to be used for the improvement of safety in the Waste and 
Recycling Industry in relation to the loading, transport and unloading of loads of waste materials. 
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WRIQ is the Waste and Recycling Industry Queensland, the sponsoring organisation for this code of practice. 
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APPENDICES 
Appendix A – Environmental jurisdictional agencies 

Jurisdiction Organisation Website 

Federal Dept of Agriculture, Water and the 
Environment 

http://www.awe.gov.au/ 

New South 
Wales 

Office of Environment and Health http://www.environment.nsw.gov.au/ 

Environment Protection Authority http://www.epa.nsw.gov.au/ 

Australian 
Capital 
Territory 

ACT Environment and Sustainable 
Development Directorate 

http://www.environment.act.gov.au/ 

Queensland Qld Dept of Environment and Heritage 
Protection 

http://www.ehp.qld.gov.au/ 

South Australia Dept of Environment and Natural Resources http://www.environment.sa.gov.au/Home 

Environment Protection Agency – South 
Australia (EPA) 

http://www.epa.sa.gov.au/ 

Tasmania Department of Primary Industries, Parks, 
Water and Environment 

http://dpipwe.tas.gov.au/ 

Environment Protection Authority Tasmania http://epa.tas.gov.au/ 

Victoria Department of Sustainability and Environment 
(DSE) 

http://www.dse.vic.gov.au/ 

Local 
Government 

Australian Local Government Association http://alga.com.au/ 

Western 
Australia 

Environment Protection Authority http://www.epa.wa.gov.au/ 

Department of Water and Environmental 
Regulation 

https://www.der.wa.gov.au/ 

Northern 
Territory 

NT Government Information and Services http://nt.gov.au/ 

NT Environment Protection Authority https://ntepa.nt.gov.au/ 

Local 
Government 

Australian Local Government Association http://alga.com.au/ 

The information in this appendix has been checked to be correct at the date of publication of this Code of Practice 
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Appendix B – Training 
Appendix C – Facilities 
Appendix D – Communication 
Appendix E -  

CODE ADMINISTRATION 
This Code will be maintained by the NHVR in accordance with the conditions of registration in Section 
706(2) of the HVNL, and the Guidelines for Preparing and Registering Industry Codes of Practice (February 
2022).  

As Sponsor of this Code of Practice, the Waste and Recycling Industry of Queensland (WRIQ) will support 
the maintenance of this code and contribute to its review.  

Review Procedure 

The WLC will be reviewed annually with intended revisions to be documented and distributed to members 
of state and national associations for review prior to finalising any new version.  

WRIQ and the other associations will also consult with federal, state and local government regulators to 
incorporate any changes in legislation, regulation, policy or direction into any revised version. This will 
include the NHVR and any other waste and recycling or heavy vehicle industry stakeholders.   

Milestone reports from the HVSI WLC Industry Training Program will be distributed to the committee of 
state and national waste and recycling industry associations to ensure feedback on the WLC can be used for 
any revised version drafting.   

Procedure: 

 Legislative updates are reviewed and assessed by the Code Administrator to determine any required 
changes to the code.  

 Where a change is not required, the decision is documented in the minutes of the meeting. 
 Where a change is required, the update will be made to the code with the detail of the amendment 

communicated to stakeholders as determined. 
 Changes proposed, or an absence of changes, will be communicated to the NHVR for approval. 
 The Code Administrator will publish information regarding the relevance of the change and 

information for procedural change or further training that may be required. 
 The WLC will be held and administered by the Code Administrator on behalf of State and National 

waste and recycling industry associations. 

Key Contacts 

National Heavy Vehicle Regulator 
codes@nhvr.gov.au 
WRIQ (Waste and Recycling Industry Association of Queensland) 
Chief Executive Officer 
Address: PO Box 1335, Oxley, QLD, 4075  
Email: memberservices@wriq.com.au 
Phone: 07 3375 6961 
 
 
  


